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Language Access Services 
 

Language Link: provides language translation and interpretation services in Spanish, Russian, Mandarin, Arabic, Bengali, Haitian Creole, 
Cantonese, Korean or any other languages. Services are offered online, by phone or video with a live person. You can also make 3 way calls i.e. 
the provider, client and interpreter.  
 
Geneva Worldwide: provides translation, interpretation and transcription services in over 180 languages. You can choose services online, by 
phone with live person, by video call or in person interpreter. For more information please look at the frequently asked questions.  
 
Language Line Solutions: provides interpretation, translation and localization services. They offer services for over 240 languages either in-
person, mobile, video, and phone. 
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Training 
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Language 

Link 

Online, phone 

with live 

person 

Yes No No Yes 

https://www.language.link/amp/ Phone: 855-295-9177 

Geneva 

Worldwide 

Online, phone, 

video or in 

person. 
Yes Yes No No 

https://www.genevaworldwide.com/ Phone: 212-255-8400 

Toll-free: 1-877-GO GENEVA 

Fax: 212-255-8409 
Interpreting: interpretingstaff@genevaworldwide.com 

Translation: translation@genevaworldwide.com 

Sales: sales@genevaworldwide.com 

RFPs: rfp@genevaworldwide.com 

Language 

Line 
Solutions 

In person, 

mobile, video 
or phone. 

Yes Yes Yes Yes 

https://www.languageline.com/ Phone: (800) 752-6096 

Email: CustomerCare@LanguageLine.com 
 

 
Glossary 

Interpretation is the provision of spoken or signed language communication by a professional interpreter to convey a message from the language of the 
original speaker or writer, into the language of the listener. 

Translation involves the communication of the meaning of a source-language text by means of an equivalent target-language text. Editing: editing involves the 
correction, revision or adaptation of a text for publication or presentation. 

Transcription service converts speech (either live or recorded) into a written or electronic text document. Transcription services can include sending staff to 
events, speeches, or seminars, who then convert the spoken content into text. 

Localization is the process of adapting your digital content to a specific region’s language and cultural sensitivities so that it seems natu ral to your customers. 
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